Next-day UK pallet distribution

PRECISION LOGISTICS | TRANSPORT | DISTRIBUTION | WAREHOUSING

TRADITION DRIVING INNOVATION

We are a family run business that values its tradition, its
employees and its customers. For more than 40 years we have
been driven to provide a multi award winning pallet delivery
and logistics service, both in the UK and Europe.
PROGRESSIVE SERVICE

We invest in technology and innovation to
improve our service offering to our
customers, and we believe passionately in
both our heritage and our future.
You will always have access to the whole
team at Alan R Jones and we retain a
personal touch in our communications; it’s
old fashioned we know, but to us the
customer always comes first.
Our bespoke logistics solutions are tailored
to your needs and through our
understanding of your business we can
provide a service that is an extension of
your business.

PRECISION LOGISTICS

We deliver on what we promise with our
core values of Tradition Driving Innovation.
Together with our own extensive fleet, we
offer access to over 3500 delivery vehicles
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nationwide and across Europe through our
membership to Palletline, the UK‘s premier
pallet network. By combining the traditions
of our heritage (integrity and personal
service) with a spirit of innovation we are
the ideal choice for any customer looking
for modern, precision logistical solutions.

CUSTOMER SERVICE

Tying all these key logistical services
together is our customer care team.
We’re proud to say we only employ the best,
and that our team enjoys close, friendly
working relationships with all of our loyal
customers, enhancing not only the service
they receive but also the pleasure of the
service experience.

Proud of our trucks’
‘cutting edge’

“Brick Fabrication Ltd has used Alan R Jones & Sons Ltd for over
three years and our business has grown more than 100% each
year. I think this statistic speaks volumes for the relationship
the two companies have established. They were chosen
from numerous pallet carriers, not only for the service
levels and cost effectiveness of what they offer, but also
their desire to understand what was important to our
business from day one.
Our customers demand a high level of service in
all that we do for them. Alan R Jones & Sons
Ltd enables us to deliver this level of customer
service, wherever the customer is in the UK.”
John White, Director
Brick Fabrication Ltd
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YOUR DELIVERY PARTNER

TRANSPORT

Our core business is focused on delivering the best
UK palletised distribution for our customers. We
have our own extensive fleet of modern, wellmaintained vehicles and dedicated traffic and
driving teams to ensure the right bespoke transport
solution for your goods.

DISTRIBUTION

We recognise that we are an important part of your
distribution network, so we can offer any or all of
our services in conjunction with other distribution
contractors or your own in-house teams, including
next-day UK pallet distribution. In addition, we are
award-winning members of Palletline, giving our
customers access to 3500 delivery vehicles in a UK
and Europe-wide palletised delivery network.

WAREHOUSING

We are able to offer our clients access to more than
20,000 sq.ft. of racked and bulk warehousing at our

Newport (South Wales) depot. Services include
order picking, stock control and container loading/
unloading.

DE-STUFFING

Developing our unloading service, we realise that
often containers are packed in the most spaceefficient manner, no matter how impractical that
can be when unloading. Therefore we’re able to take
on complex unloading and sorting jobs before
moving the cargo either direct to the client or just
further along the ongoing supply chain.

PRECISION LOGISTICS

In addition to individual transport or distribution
contracts, we are able to become your distribution
partner. Our full logistics planning service covers
scheduling, inventory, warehousing, packaging and
even extra concerns such as security or crossEuropean delivery. Just get in touch to find out how
we can work for you.

FREIGHT & SHIPPING

New to Alan R Jones’ service list is our new international freight and shipping resource, enabling fast and
cost-effective 20ft or 40ft container management on sea, air or land – both FCL and LCL. We handle all
the paperwork, customs and administration, as well as the hands-on work of stuffing/destuffing or
preparing for onward shipment.
Our air freight offers granted and time-defined services, with the option of chartering if
required – no matter the logistical challenge, we can tailor the most cost-effective solution.
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“Our delivery area covers all parts of the
United Kingdom, and a professional delivery
service is very important to our customers. We
have been using Alan R Jones for a number
of years and during this time we have found
them to be extremely reliable. Our product
can be very fragile yet our deliveries
constantly arrive on time and intact. As
an expanding company, we look forward
to Alan R Jones continuing to support us
with our logistical requirements.”
Mark Lane
Logistics Manager, Mandarin Stone Ltd

www.alanrjones.co.uk
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WHY CHOOSE US?

LOCAL HERITAGE, NATIONAL REACH

For a number of our customers, we are considered the
ideal ‘local solution’ to transport or warehousing
needs, thanks to our fast response and flexible
approach which is miles ahead of that offered by
many other firms. What they might not realise,
however, is that this way of doing business is available
to them on a national scale, and beyond.

ENVIRONMENTAL

We are committed to sharing our customers’
sustainable goals, offering shared deliveries and
using careful logistics planning to minimise empty
lorry journeys. We operate day-to-day in the most
sustainable manner possible to actively reduce our
carbon footprint – including 100% recycling of plastic
and cardboard. This brochure is even printed on
recycled paper!

Alan R Jones & Sons is a member of
the Palletline network, granting our customers access
to thousands of palletised delivery vehicles in a
co-ordinated network which spans Europe. With
Palletline, you still get the Alan R Jones & Sons level of
personal care, but with greater scope and range
(including over 3.5million sq.ft. of warehousing).
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Year after year, Palletline recognises Alan R Jones as
one of the leading providers within the organisation,
so when you book with us you are guaranteed a
quality service.

OUR FLEET / RESOURCES
• Rigid curtain-siders, many with tail-lifts
• Articulated units of varying capacities
• Trailers – curtain-sided, single or double-decked
• In-house fleet maintenance department

AWARDS AND MEMBERSHIPS

Our hard work and dedication to quality service has
been recognised year on year with numerous
accolades, including Palletline’s ‘Delivery Depot of
the Year’ and ‘Service Achievement of the Year’. We
are active and influential members of the RHA,
participating in focus groups to help drive
industry-wide best practise and improve
environmental standards.

“Communication is one of the cornerstones of
ensuring that a working relationship is successful,
and in this respect Alan R Jones goes beyond the
industry standard.
Having worked with other carriers,
and experienced poor service, working
with Alan R Jones and their employees
is a pleasure and allows us to run our
business with confidence. I would
recommend them to anyone.”
Cara Lewis
The Welsh Whisky Company
(Penderyn Distillery)

Nash Mead,
Queensway Meadow Industrial Estate,
Newport NP19 4SU
Tel: 01633 272522 Fax: 01633 276714
Email: sales@alanrjones.co.uk
www.alanrjones.co.uk

“The ability to be flexible is incredibly important to us at Absolute
Performance. As we ship our high-performing equipment from
countries all over the world, fluidity is crucial. Working with a
logistics company whose attention to detail is second to none and
who always deliver on their promises has helped us as a small
business to grow and excel.
From flooring, to gym equipment, no two deliveries are the same.
Alan R Jones takes everything in their stride, and nothing is too
much hassle – we are always greeted with the same courteous
and personable service we received five years ago.”
Simon Britton
Business Development Manager
Absolute Performance

Designed and produced by Horizon Digital Media Ltd www.horizondml.co.uk. Printed on demand to minimise
waste, upon 100% post consumer recycled paper, using chemical free environmentally friendly processes.

