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Right from the start ensure that the consignor prepares the pallet 
for transit in a safe and secure manner.

Minimise the risk of freight being damaged during transit on its 
journey to its destination.

Products stacked on a pallet, if they are not secured in some 
manner, will still be free to move in transit. A load that moves in 
transit risks damage. It not only runs the risk of being rejected 
when delivered, but there is the added burden of damaged 
returns and the added cost of re-packing and re-delivery.

Stability of the goods on the pallet is key; evaluate the type of 
goods being transported i.e. liquids, paint, glass or ceramics and 
wines and spirits all need careful attention when being palletised 
for transportation.

Remember, the pallets will be trans-shipped several times on 
their journey so packaging has to be comprehensive, unlike 
dedicated direct delivery where minimal packaging would suffice.

There are many packaging products available which can be used 
to ensure that the goods are adequately secured and protected 
in transit.

TIPS FOR...
PREPARING AND SECURING  
YOUR CONSIGNMENT
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Health and safety are integral parts of Shepherds in-house 
management system. It is the company’s goal to minimise health  
and safety risks to employees, the public and our customers.
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Tips for...
Preparing and Securing Your Consignment

Strapping

The benefits of... Well Presented Freight

Shepherds Freight Presentation Guide has been developed with the support of its 
staff, customers, suppliers and third party specialists. By adopting the steps laid out 
within this brochure we can minimise health and safety issues, reduce damage and 
remove additional remedial work whilst in the supply chain.

Always assess risk at every stage of the load 
presentation process “
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Stretch Wrap Pallet CoversBubble Wrap

When preparing materials for transit be  
mindful that:

•  The consignment will be handled many times

•  The consignment will be subjectd to  
movement in transit

•  Use grade A pallets and high quality wrap and 
binding materials

•  Ensure clear labelling is used
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This Freight Presentation Guide has been developed with the 
support of its staff, customers, suppliers and third party 
specialists. By adopting the steps laid out within this brochure 
we can minimise health and safety issues, reduce damage and 
remove additional remedial work while in the supply chain.

When preparing materials for 
transit be mindful that:
•  The consignment will be handled 

many times

•  The consignment will be subjected 
to movement in transit

•  Use grade A pallets and high quality 
wrap and binding materials

• Ensure clear labelling is used

THE BENEFITS OF...
WELL PRESENTED 
FREIGHT

“ Always assess risk at 
every stage of the load 
presentation process”
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•  Unfit pallet in poor 
condition

•  Do not use anything other 
than quality pallets

•  Do not use pallets with 
poor bases and pallet slats

•  Do not disburse materials around 
the pallet

• Avoid unnecessary spaces

•  Avoid having slippery surfaces in 
direct contact with one another

• Avoid uneven spread of product

•  Do not use poor quality wrap

•  Wrapping materials must be of 
high quality

•  Wrapping materials must be able 
to hold the product in place

PALLETISED FREIGHT – METALS
INCORRECT APPROACH
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Palletised Freight – Metals
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Palletised Freight – General Products
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•  We recommend that the whole  
consignment is shrink wrapped as  
this provides protection against water 
damage and adds additional restraint

•  Ensure product is restrained to the pallet 
using appropriate techniques including: 
bonding, side collars and wrapping

•  Ensure that the product does not  
overhang the pallet

• Do not use poor quality wrap

•  Wrapping materials must be of high  
quality

•  Wrapping materials must be able to hold 
the product in place

•  Do not send consignments without 
appropriate and visually clear labelling

•  Poor labelling can result in a lost or miss 
directed consignment

•  Concentrate materials together to create  
a single mass near the centre of the pallet

•  Use suitable high friction materials  
between slippery surfaces

•  Ensure product does not overhang  
the pallet

•  Ensure product inner packaging is 
appropriate for transportation

•  Stack the load properly

•  Use high quality wrap

•  Wrapping materials must be able to  
hold the product in place

•  Use clear labelling to identify 
product and delivery destination

• Grade A pallets required

•  Pallets must be suitable for the product

•  Pallet slats and blocks should be in very 
good condition

•  Ensure there are no protruding nails
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•  Stacking too high results in a stability risk
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•  Do not use pallets with poor bases and 
pallet slats

• Unfit pallet in poor condition

•  Do not use anything other than quality 
pallets

•  Do not use pallets with poor bases and 
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Health and safety are integral parts of Shepherds 
in-house management system. It is the company’s 
goal to minimise health and safety risks to 
employees, the public and our customers.

“ “
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•  Grade A pallets required

•  Pallets must be suitable for the product

•  Pallet slats and blocks should be in very 
good condition

• Ensure there are no protruding nails

•  Concentrate materials together to 
create a single mass near the centre 
of the pallet

•  Use suitable high friction materials 
between slippery surfaces

•  Ensure product is restrained to 
the pallet using appropriate 
techniques including: bonding, 
side collars and wrapping

•  Ensure that the product does not 
overhang the pallet

•   We recommend that the whole 
consignment is shrink wrapped 
as this provides protection 
against water damage and adds 
additional restraint

PALLETISED FREIGHT – METALS
CORRECT APPROACH
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•  Grade A pallets required

• Pallets must be suitable for the product

•  Pallet slats and blocks should be in very 
good condition

• Ensure there are no protruding nails

•  Ensure product does not overhang the 
pallet

•  Ensure product inner packaging is 
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hold the product in place
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